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“Complete Solution”
for Amusement
Operators

acoa started as a single FEC in

Argentina over 50 years ago and

today owns and operates more
than 20 locations in South America, In the
early 1990s. Sacoa began developing the
PlayCard System for its own use but soon
released it to the international market,
beginning with Dave & Buster’s locations
across the USA. Since then, the PlayCard
system has been installed in over 1,000
locations and over 50 countries throughout
the world.

The PlayCard System evolved from
simply managing game play and selling or
recharging debit cards to being a fully inte-
grated, complete solution for all services,
including food and beverage, amusements,
attractions and rides, bowling lanes, mid-
way games and even retail merchandise.

“Our system truly manages all aspects
of your business, such as redemption,
party bookings, VIP membership and loy-
alty programs and online sales,” said the
factory’s Sebastian Mochkovsky.

The Sacoa PlayCard system has found
a home in a variety of operations, from
larger FECs and amusement parks to
smaller game rooms and laser tag centers.

Products & Services

Sacoa is known throughout the amuse-
ment industry for offering “The Complete
Solution” to control and manage all
aspects of a family entertainment business.

In addition to its Wireless Game
Controller Kits for games xn attractions,

Sacoa provides a debit card 10 ihat
allows the use of e-tickets. 111 crds,
hyper-passports, multiple priciiip tbles,
customer roaming service i iiany other
features.

For point of sale, Sacoa offers invento-
ry tracking, remote kitchen printing and
running tabs capability, plus self-service
kiosks for game card sale, recharge and
analysis (cash and credit card acceptance).
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Sacoa's PlayCard System in use on
location at the Foxwoods Casino.

“We also offer tools to manage a suc-
cessful redemption operation, such as the
Multi-Session Program for the redemption
counter that allows up to eight attendants to
service up to 64 persons simultaneously
while interfacing

directly with all
major brands and
models of ticket
eaters and scales,”
explained
Mochkovsky. “Our
Redemption
Inventory Control
module allows for
full accountability on
the redemption oper-
ation while also giv-
ing labeling, DPL and DPO capabilities for
all major redemption suppliers.”

Sacoa’s latest innovations include the
Online Party Booking module that pro-
vides everything to manage party reserva-
tions including multi-store selection, avail-
ability, party packages, food, gifts and
online payment. Moreover, its Online
Sales module enables guests to instantly
recharge cards from a location’s website.

Both packages integrate seamlessly
with the Guest Registration module, which
gives locations the chance to capture criti-
cal marketing data from guests when they
register cards with the PlayCard system.

Sebastian
Mochkovsky

Unique Benefits

Sacoa points to the tangible benefits of
its products by citing the success of
America’s Incredible Pizza Company.
“They are just one example of a Sacoa
client with multiple locations that has ben-
efitted from our higher level of quality ser-

Sacoa’s techs perform live, on-site training
after installation of their PlayCard system.

., more reliable hardware as well as
difom developments to meet their partic-
ular needs, that resulted in increased sales
revenue,” said Mochovsky. “The PlayCard
system allows better control over person-
nel, increased marketing options for
guests, improved customer service and
technicians focused exclusively on game
maintenance.”

In setting itself apart, Sacoa points to
four key aspects of its business:

* They operate their own FECs and
develop products in-house with a true
inside knowledge of an operator’s busi-
ness and marketing needs.

* They pride themselves on outstanding
performance and reliability as well as post-
sale service and flexibility for product cus-
tomization.

* The PlayCard system has been in use
for more than 20 years in locations around
the globe.

* They remain dedicated to support and
customer service, offering a 24/7 Help
desk at no extra cost and free software
upgrades.

The Future

Sacoa is currently preparing to launch
the new mPOS, a mobile version of the
Sacoa POS which can run in any Andro:
tablet and, just like the full-blown POS
sell food and beverage or retail mer!
dise as well as PlayCards. It accepts
credit cards or PlayCard credit as 1-
and can connect to a printer throuy
Bluetooth for receipt printing.

For more information, visit the 11
website at www.sacoacard.com. L 4
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